
We want to help increase the life 
and efficiency of your equipment. With a preventative 
maintenance agreement (PMA) from Xylem, you can ensure 
maximum equipment uptime at a manageable cost.

What is a PMA?
A preventative maintenance agreement is a service contract 
tailored to meet your specific needs and requirements. 
A PMA includes scheduled visits at your convenience that 
enable our technicians to service your equipment to keep it 
running smoothly.   

Why Xylem?
Xylem has over 50 years of experience in the pumping 
industry. Our service vehicles are fully equipped with all the 
tools, supplies, and parts required to carry out inspections 
and services.

If a Service Technician encounters a problem that requires 
specialized support, he or she can make repairs on-site.  

 Key benefits 
•  Control over your maintenance budget

•  Equipment status report provided after each inspection 

•  Priority service on all repairs (both planned and
    (emergency) by authorized Service Technicians

•  24-hour response guarantee for emergencies

•  Unlimited telephone support 

•  Keep your equipment within warranty

 

 

 
 
 

The bottom line
With a PMA from Xylem, you can trust that your 
equipment is in good hands. The risk of breakdown is 
minimalized and we will work with you to make sure your 
equipment is performing at maximum efficiency. 
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Option #1: 2 Visits Per Year

•  Check electrical condition of insulation on power cable(s)

    and on all phases of the motor

•  Measure resistance between stator windings (in Ohms) 

•  Check amperage draw on all phases of the motor (in Amps) 

•  Check condition of upper and lower shaft seals (inspect

    condition of motor / stator housing, if applicable) 

•  Check and clean volute 

•  Check impeller clearances 

•  Check for any unusual noise in the upper and lower bearings  

•  Check for physical damage of wearplate(s)

•  Inspect condition of oil in oil housing, and change if required 

•  Test the pump operating cycle, under load at our facility

* Most common plan shown above.  Custom plans are available. Above 

services are performed on site or at a Xylem branch by our factory 

certified Service Technicians. 

Option #2: 1 Visit Per Year

Which service suits your needs?



Dewatering Solutions 
Bridgeport, NJ 
Telephone +1 (856) 467-3636       

Flygt is a brand of Xylem. For the latest 
version of this document, more information 
about Flygt products and the nearest  
office location or distributor near you, visit 
xylem.com/dewatering
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