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April 10th, 2017

RE: Discontinuation of the H-3553 Bubblers

Dear Valued Customer,

YSI has beenvery proud tointroduce the Amazon bubbler (www.ysi.com/Amazon), which has gained a
reputation forbeingthe mostaccurate and best-performing bubbler for waterlevel monitoring available
today. The Amazon has a host of features allowing for better performance in difficult site conditions
and offering arange of options for both integration and communication.

In conjunction with the launch of the Amazon, YSI continued to offerthe WaterLOG H-3553 bubblerto
ease the changeoverforuserswith large fleets of bubblers. Released to the market in 2010, the H-3553
has reached end of life and will be discontinued by the end of 2017. This will affectall the models and
ranges associated with the H-3553 series of Bubblers:

H-3553T-15, H-3553T-15-1, H-3553T-15-D, H-3553T-15-I-D, H-3553T-30, H-3553T-30-1, H-3553T-30-D, H-
3553T-30-1-D, H-3553T-50, H-3553T-50-1, H-3553T-50-D, H-3553T-50-I-D.

The H-3551 bubbler, which does not have anintegrated pressure transducer as contained within both
the Amazon and the H-3553, will continue to be available as demand merits. The pictures below have
been providedto help you discern whetheryou have an H-3553 bubbler, justin case you own a bubbler
and are notsure which model you have.
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Further, onthe side of the H-3553 bubbler’s enclosure, there would be alabel thatlooks similarto one
of the two options below, depending upon when you boughtit.

H-3553T-15

Compact Combo Bubbler System

SIN: 123456789
Range: 0-15 PSI (34.6' H20)
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H-3553T-15

Model: H-3553T-15

S/N: 123456789 Rev: 12
Range: 0-15 PSI (34.6' H20)
Output:  SDI-12, 4-20mA, RS-232
Input: 10 to 16 Volis
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While the H-3553 will nolonger be available for purchase after December31, 2017, we will as always
honorour commitmentto customersto provide technical and service supportforour products, even
aftertheirdiscontinuation. AnyH-3553 bubblersstill in service or purchased priorto December 31,
2017 will be serviceable until December 31, 2020 at a certified YSlrepair center.

It isalways our aimto serve our customersin the best manner possible, and so we wish to hear from
youregarding yourfuture needs as they may relate to any of these technologies, including whether you
have any concernsregarding the H-3553’s discontinuation, oran interestinthe new Amazon bubbler.
Please contactyoursales representative to discuss the bubblers, orfeelfree to contact me at the email
address below mysignature. Adistributororsalesrepresentative can be found underthe Customer

Support menuat www.ysi.com.

Bestregards and thank you for allowingustoserve you,
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Stephanie A. Smith

Environmental Monitoring Systems Product Manager

stephanie.smith@xyleminc.com
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