
xSight App
Powerful UV treatment intelligence in the palm of your hand

The key to increasing uptime
When it comes to efficiently managing water treatment, knowledge 
is power and now it’s available in the palm of your hand. WEDECO’s 
innovative xSight App makes effective disinfection easier than ever 
before by simplifying troubleshooting, and routine maintenance. xSight 
is quick, simple, and convenient to use, providing a personal view into 
your UV system by narrowing down the most critical data shown on 
the PLC to be visible on a single customizable dashboard on a mobile 
device. It enables a clear, real-time view of the status of a UV system, 
including UV dose, transmittance, flow rate and lamp operation as well 
as critical alarm notifications when connected.  

Did you know? 
The xSight App is available for all 
Duron UV disinfection systems and 
is suitable for all operator expert 
levels.   
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Superior Efficiency 
Each element of the xSight App has been designed to increase 
operational efficiency and reduce system downtime. The ability to 
access trend data provides insight into a system that can support 
preventative maintenance and optimize performance. In addition, 
when support is required, the app provides seamless access to online 
troubleshooting guidelines for resolving common UV issues, which 
speeds up resolution times and increases system uptime. Ordering of 
spare parts is made easy by notifications sent out ahead of time. Plus, 
reporting is simplified by summarizing daily parameters impacting UV 
system performance, saving operators time while ensuring all critical 
data points have been captured.
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Features & Benefits

System security you can trust

The xSight App offers high security for superior system safety and operating confidence and includes expertly 
engineered features and protocols that reduce the risk of cyber-attacks. xSight app connects the mobile 
device to a secure EcoTouch 7 controller via encrypted Bluetooth connectivity to allow safe data access, 
eliminating the need for 24-hour connectivity. Additionally, the app is read-only and requires all users to create 
an account with Xylem to obtain access to a specific UV system and its data.

Trend monitoring & reporting
•	 Read and display logged system data over 2 

days and compare trends  to prevent failures 
and reduce maintenance (longer term trend 
data possible as part of a preventative 
maintenance contract) 

•	 Capture daily trends or performance metrics 
and attach to emails (when connected) 

 
Easier parts ordering
•	 The system notifies customers when UV-lamps 

exceed 80% of the warranty period, helping 
ensure spare parts availability and performance 
is maintained

•	 Mobile accessible parts list makes it easy to 
track correct part numbers for placing orders 

Single dashboard to display 
process data
•	 Can be accessed remotely with mobile device
•	 Real time monitoring of UVT, flow, dose, lamp 

hours, lamp power when connected and within 
32 to 50 ft range of cabinet (10 to 15m)  

Troubleshooting & maintenance 
support
•	 Easy access to troubleshooting guides and 

maintenance videos (possible with online or 
offline connection)

•	 Operator able to send daily alarm notifications 
by email (when connected) 

Secure access
•	 Encrypted Bluetooth connectivity 
•	 Read-only data 
•	 Online documentation stored in secure cloud  
•	 Follows Xylem security standards 
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