EVOQUA Information
for Customers within Germany

EeVOQUA

On national regulations on the return options for packaging, electronic devices and
batteries in the EU.

Customers in other EU countries should contact their local distributor and/or their local
authorities for appropriate information.

Packaging

Return of packaging subject to system participation within the meaning of 8§ 7 of the Packaging Act
(VerpackG)

This packaging is registered with the Central Packaging Register Foundation and Evoqua Water Technologies is
accordingly connected to a return system for free return.

Packaging is a recyclable material and must not be disposed of with normal household waste, but must be collected
separately (e.g. public collection points, blue or yellow garbage cans). If necessary, contact your regional or municipal
administration/authority regarding collection points and the possibilities of separate collection if necessary.

Return of packaging not subject to system participation within the meaning of § 15 (1) of the Packaging Act
(VerpackG)

This packaging cannot be handed in to system-patrticipating collection systems (see system-participating packaging)

To ensure that the above-mentioned packaging does not end up in system-participating collection systems and not in
normal household or commercial waste, but can be disposed of professionally, we offer you the opportunity to return
the packaging of the products purchased from us free of charge.

If necessary, contact the supplier from whom you purchased our products directly.

Waste Electrical EQuipment/WEEE

In the European Economic Area (EEA), the placing on the market as well as the return and recycling of electrical and
electronic equipment is regulated by the Waste Electrical and Electronic Equipment Directive (WEEE) 2012/19/EU
and its national implementations.

Evoqua Water Technologies equipment is developed and marketed for professional use. Accordingly, they have been
recognized as B2B (business to business) products by the responsible German agency Stiftung EAR (Elektronik-
Altgerate-Register). Evoqua Water Technologies GmbH is registered there as a manufacturer under the number DE
91825945. The B2B classification means that Evoqua Water Technologies is not obliged to collect waste
electrical/electronic equipment from municipal collection points, as required by the ElektroG for producers of
electrical/electronic equipment intended for the consumer market. Unless otherwise contractually agreed, we offer the
option of returning our B2B devices placed on the market after March 23, 2006, which cannot be handed over to a
collective take-back system.

We fulfill our obligation to take back old B2B electronic devices through our . @
external disposal service provider, Interzero Circular Solutions Germany GmbH. t

End users of old B2B electronic devices manufactured by us are entitled to In erze ro
return the equipment. The return of the old B2B electrical devices manufactured zero waste solutions

by us takes place by collection of the respective old equipment. To request the

collection of the respective old device, please fill in completely the request form provided below and then send it to
the recipient specified therein: Download: Request form return of Evoqua B2B old electronic devices. Upon receipt of
the request form, we will contact you and initiate the further steps for a collection of the B2B used electrical
equipment manufactured by us.



Special Instructions:

e  The symbol of the crossed-out wheeled garbage can (see also Directive 2012/19/EU) means that
electrical and electronic products and batteries should not be mixed with general household waste.

e In accordance with legal requirements, they must be collected and recycled separately. Please also note
any nationally applicable labeling requirements.

e By disposing of it correctly, you will help preserve valuable resources and prevent potential negative
impacts on human health and the environment.

e  Used batteries, accumulators and lamps that can be removed from the old device without destroying it
must be separated from the old device before being handed over to a collection point and fed into the
disposal channels provided for this purpose.

e You are responsible for deleting personal data on the old devices to be disposed of.

Batteries for Devices

The EU Battery Directive (2006/66/EC with 2013/56/EU) and its national implementations regulate the placing on the
market, return and recycling of batteries in the European Economic Area (EEA).

Providers of these batteries are obliged to take back the device batteries free of charge. You can return your used
battery to the supplier you bought it from, or to a recycling center or public collection point for portable batteries.
Please contact your regional or municipal administration/authority regarding collection points.

Please also note the following information:

Special Instructions:
e The symbol of the crossed-out wheeled garbage can (see also Directive 2012/19/EU) means that
batteries must not be disposed of with normal household waste.

e End users are legally obligated to return used batteries

e In accordance with legal requirements, they must be collected, recycled and prepared for reuse
separately. Please also note any nationally applicable labeling obligations.

e Due to the special environmental relevance, manufacturers are obliged to label batteries that contain
more than 0.0005% by mass of mercury, more than 0.002% by mass of cadmium or more than 0.004%
by mass of lead with the chemical symbols of the metals (Hg, Cd, Pb). You will then find these signs on
the battery.

e  Pay particular attention to the enclosed instructions (e.g. safety instructions) when handling lithium-
containing batteries in order to exclude or minimize possible risks.

e By disposing of it correctly, you will help preserve valuable resources and avoid potential negative
impacts on human health and the environment.

e Used batteries and accumulators that can be removed from old devices without causing damage must
be disposed of separately from the old device.



