
Simple installation of Lowara’s ecocirc PREMIUM
Xylem’s high efficiency central heating pump   

In an environment where consumers 
demand energy efficiency, the 
Lowara ecocirc range of circulator 
pumps certainly fits the bill, reducing 
electricity costs by up to 90% 
compared to traditional fixed 
three-speed pumps. 

With a payback period of just two to three 
years and features including an easy-to-
read electronic data display, the ecocirc 
is proving to be a popular investment. 
What’s more the central heating pump 
can be quickly and easily installed, saving 
precious time for plumbers and installers.

For more information visit  
www.lowara.co.uk

Step 1 – Safety first
Before you begin, isolate the water flow to the central 
heating system and close down both service valves. 
Remember to switch off the power supply at the mains.

Step 2 – Water flow
Identify the direction of water flow on the pump, by 
simply checking which way the arrow is pointing on the 
side of the pump. Make sure the arrow is pointing the 
same direction as the current flow of water. 

Step 3 – Don’t forget the washers
Place new washers on either side of the pump to 
prevent leaks. 

Step 4 – Tighten up
Install the pump with a tightening 
nut on the pump valves. We 
recommend fitting the top first, then 
fit the bottom to match up. Use a 
spanner for the final fastenings, to 
make sure it’s secure. 

Step 5 – Put a plug in it
Attach the plug to the bottom of the 
pump to connect the electrical 
supply. NB: the ecocirc PREMIUM 
and BASIC features a universal 
adaptor meaning it is compatible 
with other manufacturers’ plugs. 

Step 6 – Switch on
Open the valves to reconnect the 
water supply and turn the ecocirc 
PREMIUM on at the side by twisting 
the control knob to the preferred 
setting until the system is balanced.

The pump must not be run dry as 
this can result in damage to the  
bearing in a short time. Fill with 
liquid before the first start up making 
sure connection nuts are secure.

Step 7 – Multiple controls
The ecocirc PREMIUM features 
a multi-display which shows 
alternating current power 
consumption, as well as head and 
flow rate. There are three modes 
to choose from depending on the 
application, which can be selected 
by simply twisting the control knob 
on the side of the device to the left 
and back to the desired number 
setting.
 Each setting is easily identified by 
the flashing colours at the side of 
the pump which are blue, green and 
white. 

Step 7a – Blue – Proportional 
Pressure 
The user can set the maximum 
strength of the pump by turning 
the control knob into any position 
between 1 and 7 with 7 being the 
strongest. The pump automatically 
decreases its speed at low flow, thus 
providing energy saving. 

Step 7b – Green – Constant 
Pressure
The user can set the elevation height 
(pressure) of the pump by turning 
the control knob into any position 
between 1 and 7 with 7 being the 
highest pressure. The pressure 
remains constant independently 
from the flow.

Step 7c – White – Constant 
Speed
The user can set the speed of the 
pump by turning the knob into any 
position between 1 and 7 with 7 
being the faster mode. The pre-set 
speed will remain constant 
independently from the flow.

Step 8 – Cleaning
When it comes to cleaning or 
servicing, a unique feature of the 
ecocirc is that the pump head can 
be removed from the body without 
disconnecting the whole unit. 

Step 9 – Isolate the water and 
electrical flow.

Step 10 – Detach the pump 
head using a pump spanner 
This is available as a spare part, or 
alternatively use large adjustable 
pump pliers.

Step 11 – Simply wash the 
pump head under the tap and 
reattach using the ‘o’ ring to 
seal the head and tighten the 
head locking nut.

Step 12 – The pump also has 
an air purge mode, this 
eliminates noise and ensures 
the pump runs at its highest 
efficiency. 

To activate the air purge mode the 
user should turn the control knob 
to the low end position and wait 5 
seconds before turning the control 
knob back to the desired setting. 
The screen should read APx this 
indicates the pump is in air purge 
mode for 10 cycles. The pump 
will then return to the previous set 
mode.  

A step-by-step guide


