Why is my Mouse "Jumping" all Around

my Screen
By Joe Burnett

Under Windows NT, 2000, and XP, the auto configuration performed while booting
sometimes identifies certain devices with RS-232 controls as a serial mouse. Any device that
is connected to a COM port, and is powered up and transmitting data (before the computer is
turned on and booted up), becomes unavailable and causes the mouse cursor to "jump" all
across your screen.

THERE ARE 3 OPTIONS TO SOLVE THIS ISSUE:

OPTION #1

Leave the devices powered off or disconnected while booting.

OPTION #2

This Option will allow you to have your devices connected, powered on, and transmitting data
to your Data Collection Computer even before you turn on and boot up the Data Collection
Computer.

To disable COM port detection in Windows NT, 2000, and XP:

1. Unplug or Power Off all the Devices connected to your computer

2. Start HYPACK® and select Utilities > Communications > ComQuery. You will see the
screen. It will tell you all the Available COM ports on your computer. Write the Available
COM port numbers down, as you will need to know them in a future step of this proce-
dure.
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DISABLING SERIAL MOUSE DETECTION

To Disable serial mouse detection, perform the following:

1. Click on the Start button, then select Control Panel > Settings >System. Your Sys-
tem Properties window will now open.
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2. On the Advanced Tab, under the Startup o
and Recovery Section, click on the Settings SRR AU
button. General |  ComputerMame | Hardware Advanced

You must be logged on as an Administrator to make most of these changes.
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3. Click on the Edit button under the 2] %]

System Startup Section. The
Boot.ini file will now be active in ~System starbup
Notepad, and ready for modifica-

Default operating swskem:

tion. ) ] I"Micru:usu:uft wiindows %P Professional” [noexecute=optin ,I'Fastdete-j
4. Locate the line that looks like the - - _ _

foIIowing: v Time bo display lisk of operating systems: I 30 3, seconds
multi (0)disk (0)rdisk (0)par- Iv Time to display recovery options when needed: ISD 3: seconds

tition(2) \XP="Windows XP" / To edit the startup options File manually, click Edit,

fastdetect

—Swstem Failure
5. Now, add /INoSerialMouse to the ¥ Write an evertt ko the system lag
end of it, so that it now reads:
multi (0)disk (0)rdisk (0)par-
tition(2) \XP="Windows XP" /
fastdetect /NoSerialMouse
(This is CASE SENSITIVE so add it [Small memary dump (64 KE) =]
exactly as shown here.)

W Send an administrative alert

[ Automatically restart

—write debugging information

Small dump directory:
I %Sy stemRoot % Minidump

¥ Cverinrite any existing file

(0] 4 Cancel
After "/NoSerialMouse" you have the following Options:
/NoSerialMouse disable detection on all COM ports
/NoSerialMouse:COMx disable detection on COMx port
/INoSerialMouse:COMXx,y,z disable detection on COMYx, y, and z ports

For Example, as you saw earlier, the computer showed COM ports 3, 4, 5, and 6 as being
Available, so you would modify the Boot.ini as follows:

P boot.ini - Notepad L 1ol x|
File Edit Format Wiew Help
|[[boot Toader] =]

Timeout=30

default=multi(0disk{0drdisk(0)partition(2)\wINDOWS

[qurating systams

multiColdisk{odrdiskCoipartition(2)\wINDOWS="MTcrosoft windows =P Professional" Anoexecute=optin /fastdetect AMoSerialMouse:com3,4,5,6

= A
6. After making the modification, Click on File, then Save.
7. You can now close all the other Windows.
8. Reboot your computer.
9. Reconnect and/or Power On all your Devices. You can now leave all your devices con-

nected and Powered On, if you so choose, because the modifications made to your
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Boot.ini will now be in place and should keep the mouse from ever "jumping" around on
your screen again.

NOTE: | have had limited success with this Option, and | would try it to see if it will work in
your application.

OPTION 3

You can go to the following website and download this "free" program that will also do the
same as Option 2, however, | believe that it is actually going into the Registry and disabling
the Serial Mouse issue. (But don't know this for sure.)

http://www.marciowb.net/blog/2008/10/rapidinha-dispositivo-serial-windows

Once you get to the website, Scroll down the page until you see the following:

MoSenalMouse

Serial Port Name

I List All Ports

[ Automatically Fix

This utility disable the Windows detection of
serial mouse. Sometimes when using some
kind of serial devices, like GPSs, Windows
thinks that them are a Mouse and so, the
mouse pointer goes crazy. You must have
administrator permission to execute the 'fix’

Copyright 2008 Marcio Wesley Borges
hitp:ifwwow marciowb.net
marciowb@gmail.com

Click Here to Download

| have added the Yellow portions, the program is very small (only 423 kB).


http://www.marciowb.net/blog/2008/10/rapidinha-dispositivo-serial-windows

Also, according to the author, it will work on Windows 2000, XP, and Vista 64.

HYPACK, Inc. assumes no responsibility for this program, and warns all users that you are
doing this at your own risk. | have downloaded it, and can tell you that it has had NO adverse
effects on any of my computers, and that it has done exactly what it says it will do. The
"jumping" mouse problem goes away.
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