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By John Marinuzzi
Whether it is a support issue, a program update, or custom program, we frequently have to 
send and receive large data files back and forth to customers. A lot of times, this cannot be 
done via email. For the last 15+ years we have been using FTP (File Transfer Protocol) to 
achieve this. FTP is old technology. And while it is still in use, there is a better way. Since the 
emergence of “cloud” technology, data storage and sharing has become very easy and 
requires nothing more than a web browser and email. With the HYPACK merge with Xylem, 
we have been afforded a great platform to do this. It is called Citrix File Share. In this article, I 
will show you how to use it. 

GETTING FILES FROM HYPACK

If you need to get a program 
or data from us, ask your 
support representative to send 
you the download link. You 
will receive an email that looks 
like this:
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If it is your first time using the 
site, when you click the link, your 
web browser will take you to a 
page that looks like this:

You must create a password for 
your email address (username) 
on the first use. This step will not 
be necessary after establishing 
an account. After creating a 
password, the site will ask for 
your name and organization as 
well:
Again, this information will only 
need to be provided on the first 
use. 
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SENDING FILES TO HYPACK

After filling in and saving the 
data, you will have a link to 
download the data:
Once the file is downloaded, the 
support agent will be notified that 
the file was received. The file will 
only stay on the site for 30 days 
or until deleted (by us). 

If you need to send data 
to us, then simply ask 
your agent for an upload 
link. You will get an 
email with a link to 
upload your files. The 
email looks like this:
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Over the next few years, we will be phasing out the FTP site and relying on Citrix for data 
sharing. No more extra programs needed, or default login credentials, or large directory 
structures looking for your data, and best of all, more security. 
If you have any questions about this, please feel free to contact me.

Clicking on the link will 
bring you to the following 
screen:
You select all the files 
you want to send and 
when it is finished 
uploading, it will send 
the support agent an 
email that the files are 
ready to be downloaded. 
4


