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Are you experiencing costly unplanned outages or increased maintenance

costs at your wastewater pump stations, treatment plants or clean water installations?
Xylem offers a Smart Preventative Maintenance Agreement (PMA) which combines
remotetelemetry/monitoring with a condition or usage-based maintenance schedule to
deliver reduced failure risk while reducing the operational cost for your sites.

Thanks to a large service footprint and intelligent use of remote connectivity 0 <

and monitoring, Xylem can provide improved equipment uptime at an optimized

cost level.

What is a Smart
Preventative
Maintenance
agreement from
Xylem?

A smart preventative maintenance and monitoring by default. Furthermore,@ ;g
agreement from Xylem is a cost-effective Smart PMA reduces the risk of l@f%reseen ) x
contract, tailored to the criticality of failure  site outages by keeping track of the asset " 4
of the sites you manage. It allows you to operating status in real-timé. 0

reduce site maintenance needs and costs
by leveraging remote site connectivity



Smart Preventative Maintenance
Agreement

* PMA Contract (1-5 years) ¢ Annual Site Condition Report
on asset performance, key events and alarms

e 24 Points Check

R te cloud-based rt itori
e 24/7 & 365 Day Telephone Support (paid Option) * Remote cloud-based smart monitoring

. e SLA site visit (Max running hours since last check)
e Emergency Response - Office Hours (paid option)

. e Rental (paid option)
e Emergency Response - Out of Office Hours (paid option)

o L e Multi-site discount
e 24/7 Remote Monitoring & Supervision (paid Option)

. . . . .
Planned maintenance costs included Note! Consumables are not included in agreement

We offer Smart PMA
contracts for:

Wastewater or Stormwater Wastewater Mixers

Pumping Stations

Aeration Blowers for

Sewage Treatment Plants
Wastewater Treatment

Circulators
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Xylem |'zilom|

1) The tissue in plants that brings water upward from the roots;
2) Alleading global water technology company.

We're a global team unified in a common purpose: creating advanced technology solutions to the world’s
water challenges. Developing new technologies that will improve the way water is used, conserved, and
re-used in the future is central to our work. Our products and services move, treat, analyze, monitor and return
water to the environment, in public utility, industrial, residential and commercial building services settings.
Xylem also provides a leading portfolio of smart metering, network technologies and advanced analytics
solutions for water, electric and gas utilities. In more than 150 countries, we have strong, long-standing
relationships with customers who know us for our powerful combination of leading product brands and
applications expertise with a strong focus on developing comprehensive, sustainable solutions.

For more information on how Xylem can help you, go to www.xylem.com
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